YOUR
WINDOWS

QUAY
PLASTICS

• FREE DELIVERY
• FREE SKIP SERVICE*
• FREE CAD SUPPORT*
• FREE QUOTATIONS
• RANGE OF PROFILES
• PVC-U
• ALUMINIUM
• TIMBER
• COLOURS
• ANCILLARIES
• SECURED BY DESIGN
• EXPERIENCE
• TECHNICAL HELP
• GREAT VALUE

* Selected branches only
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WELCOME

WE’VE GOT
THE LOT
We have the experience, the knowledge and the
range - and we know the market. Not only do we
offer a complete range of products but we offer
an extensive choice within each range. Quay
Plastics is your best friend in the trade
With over 30 years experience and a network of branches across the South
of the UK we are well placed to provide the products you need, and
the service you deserve.
Our extensive range of quality British products mean you can get
everything you need from one trusted British supplier.
Quay Plastics is a nationally backed company but with a
strong local focus. This means we can guarantee stability
and continual investment in our product. Not only do
we know our local markets, we understand them too.
Our products are in stock or available on very short
lead times meaning you get what you want, when
you want, with no hassle and no fuss.
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OUR MOST
POPULAR
STYLE OF
WINDOW
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CASEMENT
WINDOWS
Casements are the most popular
style of window in the UK. They are
characterised by outward opening vents
which are combined with fixed panes.
Almost any size or layout is possible.
Our casements are made using a range of profiles, which have
been engineered to give long lasting style and performance.
Our profiles are slim, but strong and insulating. When combined
with high quality glazing, they create a thermally-efficient
window which is robust and very easy to maintain. Permanently
bonded, unobtrusive seals keep the rain on the outside – where
it belongs – and secure multi-point locks keep your possessions
safe.
Because properties and tastes differ, our casements are
available with either a classic bevelled or a modern ovolo
shape. There’s an extensive choice of glazing, including
decorative glass, and a great selection of handles to
complement the frames.
Windows are available in white, or in a range of beautiful wood
effect finishes and stunning colours.
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EASY TO
INSTALL
WITH GREAT
LOOKS

FLUSH
CASEMENT
WINDOWS
Flush casement is easy to install and
suitable for a wide range of projects.
The flush casement window offers
exceptional energy efficiency without
compromise to looks, courtesy of the
innovative thermal wall technology and
its striking deep bevelled appearance.
The special design of the flush casement is also ideal for
modern apartment buildings and overcomes the issues with
the traditional casement style window, when a more ‘flush’
appearance is needed. The flush casement provides the perfect
solution when a “period” appearance is required to recreate the
look of a traditional window. The exceptional energy efficiency
performance of this window works at the same time to lower
heating bills. The innovative design and five chambers can be
fitted with triple seals to maximise thermal performance.
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EASILY
CLEANED
FROM
INDOORS

TILT AND TURN
WINDOWS
Tilt and turns combine simple, streamlined style with real
practicality. These windows are hinged at the base and tilt
inwards for ventilation. With an extra turn of the handle,
the frames can open fully into the room on a side hinge.
That full opening means that tilt and turns can easily be
cleaned from indoors – no need to struggle with ladders
or to employ a window cleaner.
As well as the superb engineering, which provides secure all-round locking, tilt and turns
are built to look good and to keep your home warm and weatherproof. If there are little
ones at home, child-safety restrictors can also be fitted.
Tilt and turns are often used for hard to access properties or high-rise installation, but their
sleek good looks will complement almost any home. There’s a choice of finishes, including
flat and textured coloured foils, wood effects and of course, the enduring classic, white.
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9

PACKED
WITH GREAT
DESIGN
FEATURES
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FULLY
REVERSIBLE
WINDOWS
These smart looking windows are packed with
great design features and deliver exceptional
thermal performance.
Windows open outwards to either 100mm or 300mm but, when they need
cleaning, they can be rotated, without entering the inside space, so there
are no worries about snagging on curtains or blinds. Of course, your safety
is paramount, so we fit safety catches and restrictors to protect you and
your family at all times.
A range of glazing choices enables a Window Energy Rating up to ‘A+’, and
these frames have the benefits of a recycled composite reinforcement that
is not only insulating but is also kind to the planet. Like all our windows, fully
reversibles are available in your choice of white, flat and textured coloured
foils and supplied with top-quality secure and reliable hardware.
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ELEGANT
TIMBER
SASH
STYLING

VERTICAL SLIDERS
A traditional sliding sash window with elegance and
charm. Our vertical sliders are renowned in the industry
for their faithful replication of timber sash styling and
for their advanced features. They include sashes that
tilt inwards for ease of cleaning, child-safety catches,
secure locking mechanisms and effective weatherseals.
Even better, and great news when you’re replacing timber sashes, these widows are
designed to achieve a Window Energy Rating (WER) of ‘A+’. If you’re trying to match
existing glazing, you’ll love the options available with our vertical slider. These include
Georgian bars, sash horns and deep bottom rails as well as a wide choice of colours,
cills and hardware.
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ALMOST
ANY STYLE
CAN BE
BUILT

BAY
WINDOWS
With a bay window it’s essential
the components are up to the
job.
Our window systems are complete, with
dedicated parts designed specifically for the
creation of structurally sound and weatherproof,
bay and bow windows. We’ve tested and proved
that our frames, reinforcing and weatherseals are
everything that you would expect.
Using our superb range of components, almost
any style of bay can be built and perfectly glazed
to enhance and insulate your home and to
protect it from the elements.
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BECAUSE
NOT ALL
WINDOWS
ARE THE
SAME
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SHAPED
WINDOWS
Because not all windows are rectangular. If your home
features an arched or circular aperture or something
even more adventurous, then we believe that you should
be able to glaze it to match the rest of your home. Too
many interesting feature-windows or doorways have
been bricked up or bodged over the years, and that’s a
real shame.
Our shaped windows are made to exact measurements so that they fit perfectly and can
help to preserve the architect’s original vision and your home’s unique style. And with
our fantastic systems they are every bit as secure, weatherproof and insulating as any
shape of window.
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SECURED
BY
DESIGN

SECURITY & SAFETY
We take security and safety extremely seriously.
Our products are tested, proven and accredited.
Security
For many years Secured by Design has required that doors and windows are not only tested by
the product manufacturer, but that independent third-party certification from a UKAS accredited
independent third party certification authority is in place. This requirement exceeds the
requirements of Approved Document Q.
Independent third-party certification involves both initial and then ongoing testing of the product,
together with audits of both the production facility and the product. This provides assurance
that the ongoing quality and consistency of the product, when compared to a product that has
been subjected to a ‘one-off’ test, will deliver tangible security benefits to the development
and the home occupier. It is important to note that products that have not achieved third-party
certification may not take account of any changes to the product components, the security
standard or the manufacturing process and, in some cases, have been proven to fail in situ.
Secured by Design attributes the use of certified products to the consistently high reductions
in crime that have been achieved, as verified by numerous independent academic research
studies.
Any product that is accredited by Secured by Design (see www.securedbydesign.com), or
where the manufacturer has independent third-party certification in their name, will meet or
exceed the requirements of Approved Document Q. Products that have been tested to PAS 24
or equivalent are not required to display any marking to this effect and the process of ensuring
compliance will entail requesting test results from either the test house or systems company to
verify that they are compliant. In contrast, those products that have been checked and licensed
by Secured by Design or have been certified to the relevant standard by an independent third
party certification authority are required to display permanent marking to that effect, making
visual confirmation much simpler.
To ascertain whether a product has been accredited by Secured by Design, a quick visit to the
website will provide information on the standards that product has been certificated to.
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Structure
Under European Union directives, window and door products now have
to carry CE marking. This is your assurance that the products comply with
Building Regulations and are fit for purpose. CE marking documentation
includes information about load-bearing capacities, weather-tightness and
energy-performance.

Hardware
We use top quality multi-point locks for security, and egress hinges on all
windows that could be used as escape routes.

Profiles
Our profiles meet PAS 24 for enhanced security.

Reinforcements
All of our windows and doors are reinforced where required for structural
integrity using steel, aluminium or recycled composite materials.

Glass
We use safety glass wherever it is required.
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KEEPING
YOUR HOME
NICE AND
TOASTY

ENERGY
EFFICIENCY
It depends on how the windows are constructed and on
how they are glazed. Let’s go through a few basics.
First of all, PVC-U is an insulating material which has been moulded into multichambered profiles. Air within the chambers forms an insulating barrier. Our frames
are built with efficient seals to prevent draughts and where possible we use recycled
composite material to reinforce the frames because of its excellent thermal properties.
A window is more than a frame – the glazing is critical too. Sealed units are carefully
made using either two or three panes of glass, with an inert, insulating gas filling the
cavity. Thermal spacer bars keep the panes of glass apart and edge sealants give
another boost to the performance. Using special coated glass (known as low-emissivity,
or Low-E glass) allows the sun’s warmth to be captured, contributing to passive solar
gain and helps to retain that warmth in your home.
Windows and doors are now covered by regulations which mean that their energy
performance has to be declared. Under Building Regulations, new windows and doors
have to be rated at Band ‘C’ or above. When you choose a new window, there’s always
a trade-off: because they include more expensive to produce glazing, ‘A’ rated windows
will cost more than ‘C’ rated windows, but should result in greater savings on your
energy bills.
The Energy Savings Trust provides independent
figures to see how much you could save. Visit their
website at www.energysavingtrust.org.uk/domestic/
content/energy-efficient-windows.
Our windows have been designed for energy efficiency
and can achieve a Window Energy Rating (WER) of
‘A+’. They can also achieve a U-value of 0.8W/(m2.K)
which is up to Passivhaus standards. We’re doing our
bit to keep your energy bills under control and your
home toasty warm!
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Triple Glazing
It sounds like an obvious choice: three panes of glass must be
better than two, right? Unfortunately, it’s not quite that simple.
Whilst triple-glazed windows can provide exceptional levels of
insulation (demonstrated by low U-values) good quality doubleglazed windows can achieve the best Window Energy Ratings.
If your home is highly insulated throughout then a triple-glazed
window may be the best choice and will avoid cold spots in your
home. Similarly, if you have large expanses of glass, live in a
very noisy place or are keen to reduce energy consumption to a
minimum, then that third pane is a good option.
Our view is that it’s unwise to pick triple-glazing without
considering the facts. Triple-glazed windows are more expensive
to make and, because they are heavier, more difficult and costly
to install. What’s more, that third pane of glass can actually
reduce passive solar gain. The savings from triple glazing may be
moderate compared to top quality double-glazing.
We will help you to make the right decision. If you do decide
that triple-glazing is right for you, we have a range of extremely
efficient triple-glazing solutions to create the perfect stylish and
insulating windows to suit your home.
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WINDOWS
THAT WONT
COST THE
EARTH
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PVC-U IS GREENER
THAN YOU MIGHT
THINK
PVC-U has had some bad press over the years
but, if you’re concerned for the planet, it’s wise
to look again and to consider the whole picture.
PVC-U is insulating. Windows and doors made from this material keep homes
warmer so less heating is required, cutting your fuel bills and carbon emissions.
Our windows can achieve a Window Energy Rating (WER) of ‘A+’. They can
also achieve a U-value of 0.8W/(m2.K) – that’s up to Passivhaus standards.
PVC-U windows can be easily recycled and needs very little maintenance.
A wipe down with mild detergent does the trick.

23

THE
COMPLETE
RANGE

GRP Components

Roofline

Cavity Closers

GRP Components

Window Frames

Insulated Glass Products

Rainwater Systems

Underground Systems

Door Profile Systems
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FOR A COMPLETE RANGE
OF PLASTIC BUILDING
PRODUCTS THINK QUAY

Cladding

Window Systems

Conservatories

Door Products

Entrance Doors
Soil Systems

WPC Decking
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Contact your local branch
BROMBOROUGH
Unit 1 Woodway Court, Thursby Road
Croft Business Park, Bromborough
Wirral, CH62 3PW
TEL: 0151 334 0575

HYDE
Unit 1 Moorside Park
Ann Street, Hyde
Cheshire, SK14 2BG
TEL: 0161 368 7236

NEWCASTLE
Unit 5 Tyne Tunnel Trading Estate
Narvik Way, North Shields
Newcastle, NE29 7XJ
TEL: 0191 270 2141

COLCHESTER
Unit 2 Grange Way Business Park
Grange Way, Whitehall Ind. Est.
Colchester, CO2 8HG
TEL: 01206 864 832

LEEDS
Unit 4 Bestway Court
Intercity Way, Leeds
West Yorkshire, LS13 4LQ
TEL: 0113 236 3969

PRESTON
Unit A124 Tustin Way
Red Scar Business Park
Preston, PR2 5NE
TEL: 01772 704 791

DONCASTER
Unit 12a Merchant Way
Off Wheatley Hall Road
Doncaster, DN2 4BH
TEL: 01302 322 929

LIVERPOOL
Unit 4B Bechers Drive
Aintree Racecourse Business Park
Liverpool, L9 5AY
TEL: 0151 523 9879

ROTHERHAM
Unit 2 Kaldo Court
Off Forge Way, Parkgate
Rotherham, S60 1SL
TEL: 01709 820 278

HARLOW
Unit 22 Mead Park Ind. Est.
Riverway, Harlow
Essex, CM20 2SE
TEL: 01279 453 330

READING
Unit 4 Robert Court Ind. Est.
Britten Road, Reading
Berkshire, RG2 0AU
TEL: 0118 975 8056

SMETHWICK
Unit 3 Redwood Business Park
Oldbury Road, Smethwick
West Midlands, B66 1NJ
TEL: 0121 555 6664

HULL
Unit 7 Central Park
Cornwall Street
Hull, HU8 8AF
TEL: 01482 329 037

MIDDLESBROUGH
Units C21-C22 Tees Court
Wallis Road, Skippers Lane Ind. Est.
Middlesbrough, TS6 6DX
TEL: 01642 465 544

KM07957
KM12887
CERTIFICATE No 90/2528or companies.
Quay Plastics is a supplier to the trade, and cannot be held accountable for manufacture or installation by independent individuals
BS EN 1279
BS7412
SEALED UNITS

WINDOWS

KM33527
PAS24/BS7412
ENHANCED SECURITY
WINDOWS

KM505822
PAS24/BS7412
GENERAL & ENHANCED
SECURITY DOORS

KM33527
PAS24/BS7412
ENHANCED SECURITY
WINDOWS

KM505822
PAS24/BS7412
GENERAL & ENHANCED
SECURITY DOORS

All information in this publication is provided for guidance only and is given in good faith. As it is company policy to continually improve products, methods and materials, changes of
specification may be made from time to time without prior notice. This statement does not affect your statutory rights.

www.quayplastics.co.uk
Email: sales@quayplastics.co.uk
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